环境概述
拓扑图中的功能端是使用普通服务器双臂模式部署，sapp平台两侧
模拟ADC设备
	40.138 第一二块计算板，部署功能端
	40.168 第三块计算板，部署UI+API+redis+mariadb+minio
	40.169 第四块计算板，部署大数据
其中192.168.40段为管理地址，192.168.1段为内部互联ip，web服务器为原始流量

出现的功能端问题
1.ansible安装过程中报错，修改/home/xubotao/tsg-scripts_20200323/roles/sapp/tasks/main.yml，增加创建目录
[image: ]
[image: ]

2.sapp起不来
[image: ]
解决方法
在/home/mesasoft/sapp_run/etc/sapp.toml
worker_threads改成1（kni只能用一个线程）
[image: ]

出现的大数据问题
1. bigdata-auto-deploy目录名称变为了bigdata-auto-deploy-master
2. bigdata-auto-deploy-master/install_docker下的install_docker.sh名称变成了setup_docker.sh
3. 执行剧本tsg.sh，FirewallD is not running
[image: ]
这是因为防火墙关闭了，需要重启防火墙
systemctl restart firewalld.service
Systemctl enable firewalld.service
-------Geedge文档已补充

4. 剧本报错，Could not find file
[image: ]
进入Tsg_Galaxy_v3.0/galaxy_20200110/roles/images  执行命令 mkdir file，再执行saveAllImages.sh文件
--------0325版本修复

5. 剧本报错，The PyMySQL module is required
[image: ]

两种方法：
1. 启动mysql，创建数据库druid0225，进入数据库执行命令CREATE DATABASE druid0225;注释剧本tsg.yml
[image: 44b693fbd5ff6bed9e137d0b5cc63ca]
2. 或者剧本连接mysql创建数据库，需要安装PyMySQL工具，执行命令 pip install PyMySQL==0.9.3   --------0325版本修复

6. 剧本报错，Real time out
[image: 18ceb68a30392935b7ca8a7d9c57fb1]
HTTP连接超时，默认是60秒，增加超时时间
vim /etc/bashrc
在末尾添加
export COMPOSE_HTTP_TIMEOUT=500  
export DOCKER_CLIENT_TIMEOUT=500 #适当增加等待时长 
保存
source /etc/bashrc #立即生效
容器若启动失败，则删除启动失败的容器重新部署
-------Geedge文档已补充

7. Debug的msg部分有输出，部分没有输出
[image: b853d7498c3f611d47c30a7c9515df5]flume只进行了部分补全   
--------0325版本修复

8. Clickhouse验证的时间不对。用户名是default  密码是ceiec2019。
李玺康修改了镜像库，问题已经解决   
--------0325版本修复

出现的界面测试问题
1. 界面策略http deny没效果问题
原因：
	1.配置不对
		http的策略全都下在安全策略里
	2.功能端配置不对，没生效
		功能端tsgconf/main.conf中NIC_NAME配置不对
		功能端tsgconf/maat.conf中REDIS_IP配置不对
解决后：
	http deny有效果

2. 界面没日志问题
排查步骤
	1.先查看大数据日志有无问题，文档https://docs.geedge.net/pages/viewpage.action?pageId=8032949
	2.查询网关有结果
	说明大数据整体日志流程无问题，此时应检查API和大数据网关之间的连通，或者API上关于大数据网关的IP配置是否有误
	3.查看API配置网关地址
		修改bifang_init_param.conf文件的yh_data_url_log参数
	4.调整bifang_init_param.conf配置参数后、执行bifang_init.sh部署脚本


3. Tsg界面查询日志报错“查询远程银行数据库失败”
[image: 7879b9e1d497404c1f5b0a6a7b70683]
原因：clickhouse缺少字段
解决：在0330安装包中已修复。

注意事项
1.先装minio再装界面
2.界面脚本会安装redis mariadb，不用自行安装
3.界面API的mariadb和大数据的mariadb是一个，大数据部署需要在界面API安装完mariadb后。界面安装完数据库可以开始安装大数据，界面会检查API Service（就是kafka），kafka安装后界面才能继续安装，否则界面会一直循环检查kafka连接。

4.大数据跟界面版本匹配需要操作：安装包使用0330大数据单机版本，按照文档执行完saveAllImages.sh 脚本之后  把40.140 /home/hui里面的galaxy-report-service-3.0.tar这个镜像替换进来，再去执行文档后面的步骤就可以了。

大数据卸载操作
	停止容器，删除镜像
	删除docker容器映射的目录下的文件（对于169来说就是/home/tsg3.0-volumes,/home/test下的所有内容） 其他的就基本没了 安装的一些软件不卸载都可以 主要是清楚映射的目录的内容
界面卸载操作
停止容器，删除镜像
	删除ceiec和device两个目录
[bookmark: _GoBack]功能端卸载操作
	使用卸载脚本138上的/root/uninstall_tsg.sh
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TASK [init/create-mariadb-database : Create a new database with name druid0225] sttt shootobohohohoobototoh bttt kbbbt kbbbt kbbbt bkt kbbbt bbb

[WARNING]: The value ***xxkx* (type int) in a string field was converted to u'***kx+x*' (type string). If this does not look Llike what you expect, quote the
entire value to ensure it does not change.

fatal: [192.168.40.169]: FAILED! => {"changed": false, "msg": "The PyMySQL (Python 2.7 and Python 3.X) or MySQL-python (Python 2.X) module is required."}
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#fEmariadbhEIEdruid IR ENEIEE
#- hosts: tsg
# remote_user: root
roles:

- init/create-mariadb-database
vars_files:

#
#
#
# - roles/configs/vars/main.yml
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TASK [commons/druid : load new druid image from druid-0.16.0.tar] # i stsrrssitimittitiiriti itttk R R R R R K
fatal: [192.168.40.169]: FAILED! => {"changed": false, "msg": "Error loading image druid - UnixHTTPConnectionPool(host='localhost', port=None): Read timed out. (read timeout=60)"}
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TASK [init/check-end : debug] *** riittirititttiritititittibirithi itk bbbk R R R R R R R R RoR
ok: [192.168.40.169] => {
msgt:

TASK [init/check-end : use curl to check the top_external_host log] *#+ isisitstiritittiitttittitittiiititti itk bbbtk kR R R
changed: [192.168.46.169]

TASK [init/check-end : debug] *** riittirititttiritititittibirithi itk bbbk R R R R R R R R RoR
ok: [192.168.460.169] => {
"msg": "\"2020-03-24T16:55:00.000+08:00\","

TASK [init/check-end : use curl to check the top_website_domain_log] ***isisstiriitttititittitittiiititti itttk btk R R R
changed: [192.168.46.169]

TASK [init/check-end : debug] *** riittirititttiritititittibirithi itk bbbk R R R R R R R R RoR
ok: [192.168.40.169] => {
msgt:

TASK [init/check-end : use curl to check the proxy_event_hits_log] ####ssssisttiritittittttittitittitiimitt ittt bbbtk R R R
changed: [192.168.46.169]

TASK [init/check-end : debug] *** riittirititttiritititittibirithi itk bbbk R R R R R R R R RoR
ok: [192.168.460.169] => {
"msg": "\"2020-03-24T16:55:00.000+08:00\","

D T I T —
192.168.40.169 : 0k=i1 changed=59 unreachable=0  failed=0  skipped=2  rescued=®  ignored=0
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TASK [sapp : Template the tsgconf/main.conf] **EFisiissssat stttk ks k bk st bk atxEhaeELRRELLRLE

fatal: [192.168.40.138]: FAILED! => {"changed": false, "checksum": "2b6870adb3c7337fc67db3194827
2fe87bfBa7bc”, “msg": "Destination directory /home/mesasoft/sapp_run/tsgconf does not exist"}

PLAY RECAP ¥¥X$%f¥ stk xxxattkx kX stk xkxEHERRERLRRHERLEHEHERAEEH IR AEE AR EAREK
192.168.40.138

change

unreachable=@ -

skippes resc
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- name
file:
path: "/home/mesasoft/sapp_run/tsgconf/"
state: directory

"mkdir tsgconf"
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Breakpoint 1, @x@0007ffff53c6aa@ in exit () from /1ib64/libc.so0.6
(gdb) bt
#0 0x00007ffff53c6aad in exit () from /1ib64/libc.so.6
#1 ©0x00007fff11581e32 in kni_init ()
at /usr/src/debug/kni-3.0.2.57bfad1-Linux/src_8/entry/src/kni_entry.cpp:2129
#2 ©x000000000044c616 in process_confelem_sofilename ()
#3 ©0x000000000044e6c9 in process_confelem_business ()
#4 ©x000000000044dSee in process_conflist_single ()
#5 ©x000000000044d7b9 in process_conflist ()
#6 ©x000000000044e835 in plugin_load_business ()
#7 ©x000000000044b72d in plugctrl_proc ()
#8 ©x000000000041760C in MESA_platform_init ()
#9 ©x00000000004178c9 in main ()
(gdb) I
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TASK [init/open-ports : open the pOrts we need] ikt itk bohkbon koo bk doh ok ook b dob ok ook b ok ok b ok ok b ok ok ok
fatal: [192.168.40.169]: FAILED! => {"changed": true, "cmd": "cd /home/test/open_ports & chmod +x open_ports.sh & ./open_ports.sh"
“"delta": "0:00:02.148950", "end": "2020-03-23 16:40:56.140203", "msg": "non-zero return code", "rc": 252, "start": "2020-83-23 16:40:53
.991253", "stderr": "*, “"stderr_lines": [1, "stdout": "\u0@lb[9lmFirewallD is not running\u®@lb[6Om\n\u®Blb[9ImFirewallD is not running
\u801b[66m\n\uee1b[9ImFirewallD is not running\u®lb[Oem\n\ubOlb[9ImFirewalld is not running\u®lb[6OM\n\u®Blb[9ImFirewallD is not runn
ing\u001b[06m\n\ueO1b[91ImFirewallD is not running\ue@1b[OAM\N\uGOIb[9IMFirewallD is not running\ud®1b[0GM\n\ueO1b[9ImFirewallD is not r
unning\u0e1b[Oem\n\u6O1b[9InFirewalld is not running\u®lb[6OM\n\u®Blb[9ImFirewallD is not running\ud®lb[Oem\n\ub®lb[9lmFirewallD is no
t running\ue@1b[0OM\N\uGO1b[9IMFirewallD is not running\ud®lb[EGM\n\udO1b[9ImFirewallD is not running\ue@1b[OOM\N\uGOIb[9ImFirewallD is
not running\u6@1b[eOm", "stdout lines": ["\u®Blb[9ImFirewallD is not running\ud®lb[eem", "\ueBlb[9ImFirewallD is not running\ue®lb[eem
", "\ueelb[9ImFirewallD is not running\u®lb[eem", "\u®lb[9ImFirewallD is not running\u6®lb[eem", "\u®lb[9ImFirewallD is not running\
u001b[06m", "\ueO1b[9ImFirewallD is not running\udOlb[eem", "\uGO1b[9ImFirewallD is not running\udelb[eem", "\uO1b[9ImFirewallD is not

running\ue@1b[Om", "\u0O1b[9ImFirewallD is not running\uee1b[eOM", "\u0O1b[9ImFirewallD is not running\u@e1b[eOm", "\u0O1b[91mFirewal
1D is not running\ue@1b[OOm", "\uBOlb[9lmFirewallD is not running\ué@lb[OOm", "\u®Olb[9ImFirewallD is not running\ué@lb[OOm", "\u®®b[9
ImFirewallD is not running\u@®lb[eem"]}
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TASK [images : copy all the images to /home/test/images] ik totoniotiohiohiohioh fo dob ok ok b ok b o Ao Aok ok b A Ao Aok kb b o oAbk
An exception occurred during task execution. To see the full traceback, use -vwv. The error was: If you are using a module and expect the file to exist on th
e remote, see the remote_src option

fatal: [192.168.40.169]: FAILED! => {"changed": false, "msg": "Could not find or access 'file/'\nSearched in:\n\t/home/yunwei/bigdata-auto-deploy-master/Tsg_
Galaxy_v3.0/galaxy_20200110/roles/images/files/file/\n\t/home/yunwei/bigdata-auto-deploy-master/Tsg_Galaxy v3.0/galaxy_20200116/roles/images/file/\n\t/home/y
unwei/bigdata-auto-deploy-master/Tsg_Galaxy v3.0/galaxy_20200116/roles/images/tasks/files/file/\n\t/home/yunwei/bigdata-auto-deploy-master/Tsg_Galaxy_v3.0/ga
Tlaxy_20200116/roles/images/tasks/file/\n\t/home/yunwei/bigdata-auto-deploy-master/Tsg_Galaxy_v3.0/galaxy 20200110/files/file/\n\t/home/yunwei/bigdata-auto-de
ploy-master/Tsg_Galaxy_v3.0/galaxy_20200110/file/ on the Ansible Controller.\nIf you are using a module and expect the file to exist on the remote, see the r
emote_src option"}




