根据E现场实际环境对家里提供的《TSG System Metric Instruction-TSG22.11》文档进行核对，从初步核对结果来看部分文档内容存在与现场环境有出入情况，下面列举出其中一部分。
1 目录及对应标题错误
[image: C:\Users\何勇\AppData\Local\Temp\WeChat Files\bde70edc7549554d67edad5c2c5350c.png]
2 界面与当前版本不一致
下图中各仪表盘描述与E21现场环境不一致。
2.1 [2.1.1 Summary 内容与当前界面不一致]
[image: 2.1.1 Summary 内容与当前界面不一致]
2.2 [2.1.2 Project Topology 缺少CM配图且OLAP配图与现场不一致]
[image: 2.1.2 Project Topology 缺少CM配图]
2.3 [2.1.3 Data Center 表格说明与当前界面不匹配]
[image: 2.1.3 Data Center 表格说明与当前界面不匹配]
2.4 [2.1.3 Data Center 名称变更为Map of datacenter]
[image: 2.1.3 Data Center 名称变更为Map of datacenter]
2.5 [2.1.4-2.1.5与当前界面不一致]
[image: 2.1.4-2.1.5与当前界面不一致]

3 告警名称与现场版本不一致
3.1 [ 5.2 5.3 大部分Alert Name与现场不一致 ]
[image: C:\Users\何勇\AppData\Local\Temp\WeChat Files\8d07d00b12c8b5245a5044a17623ef2.png]
[image: C:\Users\何勇\AppData\Local\Temp\WeChat Files\2908c8cfa531b084f404f5efcfa436d.png]

3.2 文档中下图中告警信息在现场环境存在无法对应情况：
[image: C:\Users\何勇\AppData\Local\Temp\WeChat Files\ef2184925b28617f367dfcea0147b84.png]
同时存在E21现场环境中告警信息在文档中无法完全对应情况。
[bookmark: _GoBack]E现场现版本AlertRule中“CM-MinioDiskSpaceUsage”、“CM-MinioDiskOffline”、“Disk_usages_sysroot”等告警名称在文档中无法查询到。
3.3 【5.4 OLAP Alert List表格内容与实际路径不一致】
[image: C:\Users\何勇\AppData\Local\Temp\WeChat Files\9e9582e21b17c5d52bb93689d21b4e6.png]
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5.2 Device Stat Alert List

Alert Name Description Possible Solution

Asset Ping | If the server is down or the network fails to ping  Check the network
Down for 1 minute, the alert will be generated connectivity to the asset or its
data center.

HiizAlert Name:

asset_ping_failed o
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Description

CM Minio File Async.

Some connections to Redis have been rejected.

Redis connection timed out

Redis not replicating for all slaves. Consider
reviewing the Redis replication status.

Redis instance lost a slave.

Possible solution

Login the server

cd /root/.unison  && Is|
grep -v "default.prf' |xargs
rm-rf

unison

Login the server

cd /opt/tsg/redis/sync
docker-compose down
docker-compose up —d

Login the server

cd /opt/tsg/redis/sync
docker-compose down
docker-compose up —d

FIRRATIER et

Redis instance has too many connections.

Minio disk is offline.
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Prometheus
down
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If a task collection instance does not run for 1
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generated
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If the CPU usage of the device exceeds 90% for 1
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If the device's memory utilization rate exceeds
80% for 1 minute, the alert will be generated

If a data center has a Prometheus service down
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Possible Solution

Check  the  network
connectivity or the endpoint
alive.

Login the corresponding
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process usage, and contact
our support team for further
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2>&1 &

setsid nohup  start-cluster-data-server > /dev/null

2>&1 &
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nohup kafka-server-start.sh ../ config/server.properties

> /dev/null 2>&1 &

1f galaxy-job-admin or galaxy-job-executor down:
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If galaxy-report-service down:

&&  docker-

compose down && docker-compose up -d
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&&  docker-

compose down && docker-compose up -d
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